NEW MEMBERSHIPS

DISCLAIMER

Hello! You'll notice that the contents of Stagend are mainly written in the masculine form, this
is to make the texts more understandable and easier to read. With our direct approach, we
actually addressall people, regardless of their gender,and welcome everyone.

STAGEND'S NEW MEMBERSHIPS FOR
ENTERTAINERS

Yay - finally we're coming out with the news!

Over the years, we have received many inputs and taken the requests for changes to heart. In
the meantime, we've been working on developing and implementing new services, and
October 2023 finally marks the launch of the new packages.

In this document we give you an overview of the renewals and describe the features and
benefits of the membershipsindetail.

THE HIGHLIGHTS

® Youwantedthe phone number of potential customers and nowwe'llgiveittoyou.
® Adiscountingtoolisatyourdisposal.
® Findouthowmany artistsyou're competingwith.
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THE NEW MODEL AT A GLANCE

The table below gives an overview of the services included in each membership. The packages
areplacedside by side sothat you canconveniently compare them.

m TRIAL NEWCOMER ROCKSTAR

Booking
Number of bookings Unlimited 2 bookings Unlimited Unlimited
Organiser's contact _ 36 hours after 36 hours after Immediately after
details sending the offer sending the offer || the offer has been sent
Request status - - - v
Promotion
Matching -t v v v
Public list v v v v
Badge Bronze Silver Silver Gold
Result display Normal Normal Normal With badge
Administration
Dashboard v v v v
Control v v v v
Certification Included? Included® Prio Prio Plus
Programmes 1 4 4 6
e . . g ‘
Payments
StagendPay 5.9% 4.9% 4.9% 3.9%
Discounting tool - = = 5%*
Multiple page B _ _ 25% on further
discount pages
Price Free Free CHF 425.-/year CHF 600.-/year

' From 01.01.2024 those with the Free membership will no longer be suggested via the advanced technology system

(matching) to potential customers.
2 Possibility of immediate certification (within one month) for a one-off fee of CHF 50.-.
3 Possibility of immediate certification (within one month) for a one-off fee of CHF 50.-, otherwise made at the latest

after the first booking.

“ From the third booking within the 12-month validity period of the membership.
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ALL THE DETAILS YOU NEED TO KNOW

Now let's gointo more detail and compare the various memberships. This gives you all the explanations
you need to make aconsidered choice about which package is best for you.

Incase any questions arise, pleasefeel freetoreachouttousatanytime.

MEMBERSHIPS

Let's begin with some exciting news: there's afourth package, the Trial.

As significant changes have been made to the previous Newcomer and Rockstar packages, we've
decided to introduce the Trial package. Essentially, it offers the same benefits as the Newcomer
membership but is limited to 2 bookings over a 12-month period, precisely to give people a taste of the
benefitsthat the paid package brings.

Once the second booking is made, you have the option to either purchase the Newcomer or Rockstar
package, or switch to the Free package. It goes without saying, but we'd like to mention it anyway: by
switching to the Free package, the services and terms associated with the Free membership will come
intoeffect.

Afterthe Trial package expires, youwill nolonger be able to test it. At that point, you will need to decide
whether to choose the Free membership, purchase the Newcomer package, or opt for the Rockstar
membership. Here we'd like to mention that by moving from the Trial package to the Newcomer
membership, the months of the Trial membership itself will not be taken into account; in other words,
whenyou purchase the Newcomer package, anew period of validity starts.

Allother memberships are valid for one year, after which you must renew.

NUMBER OF BOOKINGS

With regard to the number of bookings, and consequently also the number of requests, there've been
no significant changes. In fact, you can receive an unlimited number of requests and bookings during
thevalidity period of your membership.

This applies to all packages, except for the Trial membership. In this case, the receipt of requests is
limited up to and including the second booking. Therefore, once the second booking has been made,
you can choose whether to purchase the Newcomer or Rockstar membership or to switch to the Free
package.

ORGANISER'S CONTACT DETAILS

Great, great news! It's been along-requested feature, and we're thrilled to finally announce it: we will
now provide you with the phone number of potential customers, allowing for more immediate and
direct contact.

Before giving further details on this, however, we'd like to anticipate the following: the final choice of
whether or notto give the customer'stelephone number remains with the customer.

Here's how it works in practice: when a potential customer conducts their search on Stagend and
requests an offer from an artist, they'll be given the option to provide their telephone number. If they

confirm, thetelephone contact will be forwarded toyou.
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There are differences in terms of when you'll receive the contact details. As indicated in the table, if you opt
for the Rockstar membership, you'll receive the phone number immediately after sending the offer.
However, if you choose the Newcomer package, you'll need to wait for 36 hours after sending the quote. So,
withthe Rockstar package, you'llhave a 1.5-day head start.

Remember, you and all other entertainers are our partners, which is why we've decided to extend this
feature as a pilot project. Bookings with new and/or recurring Stagend customers must still be finalised via
the platform, as thisisthe only way Stagend can continue togrow and optimise its services.

We'd like to make the following appeal: please use this new feature respectfully. In the event that we're
notified of any misuse either towards potential customers or towards Stagend, we reserve the right to step
inand make individual or overall changesto thisservice.

REQUEST STATUS

Another excitinginnovationinterms of the services we offer, available with the Rockstar membership, isthe
sharing of the status of arequest. At this point, we'd like to express our gratitude to everyone who attended
thecatch-upinZurichonthe 2nd of July 2023, where this feature was suggested and requested.

Withinthe quote window, you will now find a new metric: the number of entertainers requested by the same
organiser for the same event. This information tells you how many artists you're competing with, without
revealing specificnames, of course.

This service is also designed as an additional measuring tool for your success, to see if you are performing
well and offering theright services, or if you have room forimprovement.

MATCHING

Matching is an advanced technological system based on neural networks that enables event organisers to
find entertainment tailored to their specific occasion. Using the details provided, such as the desired type of
entertainment, preferences, event location, and budget, the intelligent algorithm will present artists with
Trial, Newcomer,and Rockstar packages who best match the specified requirementsinthe searchresults.

But that's not all: the system also estimates the potential fees of individual artists and displays them on the
searchresults page, thus saving everyone time. Consequently, the better maintained your Trial, Newcomer,
or Rockstar pageis, the higherthelikelihoodit'll appear amongthe top matching results on Stagend.

PUBLIC LIST

All packages ensure your presence on the public list. Your page will then be accessible through the Stagend
website.

BADGE

Depending on the package you select, you'll receive a badge upon completing the certification. If you
choose the Free membership, you'll be awarded the Bronze badge. If you opt for the Trial or Newcomer
package, you will receive the Silver badge. And if you select the Rockstar package, you'll be granted the
Gold badge.

Thestarsof each badge are dynamic and change depending onthe rating you have onyour page. Receiving
a review is important regardless, but even more so with this system, as it could influence the purchase
decision of future customers. During events, therefore, let the organisers know that
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they will receive an invitation to leave a review the next day, and also respond to the reviews you
receive; it is integral for a good performance of your page on Stagend, for customer appreciation and
forthebondcreated.

RESULT DISPLAY

Depending on the membership you choose, your page may appear in both the public list and the matching
results. By selecting the Rockstar package, your presence will be highlighted on the Stagend results page
withacrown, positively influencing the decisions of potential customers.

DASHBOARD

Regardless of the membership you choose, you'll have access to a dashboard that provides a range of
informationand functions.

For example, you'll enjoy a comprehensive and intuitive overview of your requests and bookings, enabling
you to closely monitor your finances and maintain control. Additionally, you'll have the ability to send
customised offers directly to your customers from the platform, streamlining the process of acquiring and
managing bookings.

With Stagend's dashboard, you've also gained a comprehensive administration system with which you can
make invoicing and payment processing simple, transparent and secure for you and your customers.

Managing reviews is crucial for maintaining the reputation of your page, and from your dashboard, you can
promptly and professionally respond toreviews, helping you build astrongonline presence.

Finally, our metrics tool allows you to assess the effectiveness of your page on Stagend, providing you with
key datato optimise your online presence and improve your marketing strategy. In summary, the dashboard
we offeris apowerful ally for the complete and efficient management of your business.

CONTROL

Assoon asyou register on Stagend, there will be several steps to complete your profile.

While it may seem challenging, rest assured that profile completion is a quick and automated process. It
primarily involves a quantitative check. Upon completing this process, your dashboard will display the
degree of completeness and any outstanding fields.

This initial phase, even though it focuses on quantity, is highly significant. It's during this phase that you
create your business card on Stagend - your profile. With over 4'000 entertainers to choose from,
competition exists, and a well-crafted profile with quality text and images can make a significant difference
when potential customers make their choice.

Moreover, the materials you upload to your profile may be used for promotional purposes on social and
other communicationchannels.

CERTIFICATION

Certificationis asecondary review process carried out manually by Stagend employees. This process sets
itself apart by providing anadditional guarantee of the quality and performance of your profile.

Certification is available to everyone but follows different timelines. With a Rockstar membership, you
receive priority and are certified first. If you have the Newcomer package, your certification takes place
after the Rockstar packages. For Trial and Free packages, the certification process is also included,
but with varying timing. If you have a Trial membership, you'll undergo this quality check
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once there are no entertainers with Rockstar and Newcomer packages waiting, or at the latest after your first
booking. If,onthe other hand, you have Free membership, you will receive the certification once the certifications
of all other packages have been completed. For both memberships, however, we offer you the possibility of
anticipating the certification and having it done immediately, for a one-off fee of CHF 50.-, within 1 month of
payment.

PROGRAMMES

In your administrative profile, you can prepare offer templates that can be instantly used when a request comes
in. This simplifies the proposal process and saves time. These templates are saved in draft format, allowing you to
select and customise themif adjustments are needed before submission.

As shown in the table, the Free package allows you to create 1 program, while the Trial and Newcomer
memberships permit4,and the Rockstar package allows for 6.

You candivide the programmes to your liking. Let's take an example: you're a magician and you do both shows for
children and for the elderly, and for each of them you propose different arrangements - with the 'programmes’
function you can create an offer template for each of the proposals. Other examples: you're a musician and you
propose a 1-hour ceremony, or a 3-hour package with ceremony, aperitif and party - again, you can create an offer
template for each proposal you make, up to the maximum number of programmes for the membership you
choose.

REFERRAL PROGRAMME

If a customer outside of Stagend requests your services for a date when you're unavailable, you can now refer
themto Stagend. Your personal recommendation page will enable the customer to search and discover asuitable
alternative. If the customer books through the platform, you will receive acredit of CHF 40.-.

STAGENDPAY

Naturally, like all other entertainers, you may also be hired by customers outside of Stagend. With the
StagendPay payment management system, you can efficiently handle such bookings.

StagendPay operatesinthe same manner as Stagend's standard system, which you're already familiar withwhen
booked through the Stagend platform. This means that the customer pays at the time of booking, the amount is
held by Stagend until the day after the event, and then transferred to you once the show is over. It's a simple and
secure methodforall partiesinvolved.

The cost of this service won't be charged to the customer, but aservice fee will be deducted from the final amount,
asfollows:

® Free:5.9%.

® Trial:4.9%.

® Newcomer:4.9%.
® Rockstar:3.9%.

Utilising this payment management system offers you an additional benefit: the number of bookings is shown on
your profile and gives customers confidence in your quality. If you've selected the Rockstar membership, this also

means you can access the discounting tool more quickly. Moreover, regardless of the package you've chosen,
customers canleavereviewsonyour profile, evenif the booking was made externally.

DISCOUNTING TOOL

There's no shortage of exciting updates, and we've heard your requests for this one over the years. Now, we're

pleasedtointroduceit: adiscountingtool. Yeah!
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Long story short, if you opt for Rockstar membership, after your second booking within the
12-month validity period of the membership, you'll be given a tool that will allow you to
discount offers by 5% at your sole discretion for the remaining term of your membership. The
best part? The 5% discount on the final offer price will be deducted from the Stagend service
charge, not from your cachet.

For potential customers, the discount will be valid for 7 days after the offer is sent. After that
period, the discounted offer expires, and the full-price offer remains valid.

Again, we appeal:itis a pilot project that we're happy to offer, but it has to be used thoughtfully
and with diligence. Don't use it all the time, but only when the client asks for a discount or when
you see that the budget is tight. It's also important that you don't undervalue your work in the
eyes of the client by constantly offering discounts. In this context, the use of this tool is
monitored and we reserve the right to step in and make individual or general changes to this
service.

MULTIPLE PAGE DISCOUNT

We have many artists who excel in various areas and offer different types of entertainment, and
thisdiversityisfantastic.

At Stagend, we consistently recommend differentiating your profiles and creating one for each
type of entertainment. This not only ensures quality but also prevents potential customers from
getting confused.

Inthisregard, we've decided to offer a 25% discount on the membership price for each additional
page for those who choose the Rockstar membership. This means you benefit from a price of
CHF 450.-instead of CHF 600.-for each additional page.

PRICES

There's not much to add tothissection:

® Freemembershipisfree.

® Trialmembershipisfree,uptoandincludingthe second booking,for amaximumofoneyear.
® Newcomer membership costs CHF 425 - peryear.

® Rockstar membership costs CHF 600.- per year.

Payment is due at the time of purchase, and at that moment, the package of your choice will be
activated. Fromthat point, the 12-month membership period commences.

During the 12-month period, you have the option to switch from the Newcomer to the Rockstar

membership and pay the price difference. The remaining value of your current membership will
be calculated and deducted from the cost of the Rockstar package. Upon payment, a new one-

year period of validity begins.
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WE ANTICIPATE SOME QUESTIONS

We asked ourselves: but if | were an artist, would | still have open questions at the end of reading
thisbrochure? Obviously yes. That's why we propose this section to complete theinformation.

SERVICE CHARGE

Engaginganartist through Stagendisasuccessstory for us. Firstly, because our primary goalisto
bring more happiness to events, and with each booking, we achieve this ambition once more.
Secondly, itallowsustogrowwithyou.

In addition to the price you set for your performance, there's a Stagend service charge. This
chargeisbilledtotheclientandis not deducted fromyour cachet.

Interms of numbers, the service charge has consistently been 20% of the final price you propose
tothe potential customer. This percentage remains the same whether you have the Trial package
or one of the paid memberships. However, if you choose the Free package, the Stagend service
chargepercentageissetat 25%.

MINIMA AND MAXIMA

The Stagend service charge used to have minimum and maximum amounts of CHF 100.-and CHF
500, respectively.

With the introduction of the new memberships, changes have been implemented that affect all
packages, regardless of your choice. Both the minimum and maximum amounts have been
removed. The percentage of the Stagend service charge that depends on the membership is
therefore added to the price you propose to the potential client, with no minimum or maximum
amount.

NEW CO-OWNERS

Some entertainers chose to invest in Stagend during the crowdinvesting campaign that ran over
afewmonthsin2023,andwe're thrilled!

If you're a new shareholder and if determined by the investment package, you will receive the
Rockstar membership for the contractually agreed term free of charge, without having to pay
the pricedifferencedictated by the new model. The period of validity will start upon expiry of the
package you were holding at the end of the crowdinvesting campaign and will end according to

the contractually agreed terms.



WE MEET

Weaimtostrengthenour partnerships and give themaconcrete form.
We're considering organising one or more events each year where we can meet to update and

exchange ideas and opinions. If you have selected the Rockstar or Newcomer package, your
participationintheeventwill be free. Further details will be provided.

CONTACT

If you have any questions, please contact us at entertainers@stagend.com.
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